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1/ AGLAE’s commitment
In the frame of your collaboration with AGLAE, the collection of personal data is necessary. For this
reason, a data protection policy has been implemented.

2/ Scope of application

Your data are collected by AGLAE Association whose head office is located at 427 rue des Bourreliers,
59320 Hallennes lez Haubourdin, France. They are kept within AGLAE and in no case disclosed to a
third party.

3/ What personal data are collected?
AGLAE collects the following personal data:
- Civility,
- Full name,
- Job position,
- Email address,
- Phone number.
Information relating to your organisation is not considered as personal data.

4/ When are your personal data collected?
Personal data can be collected on different occasions:
- Web site (http://www.association-aglae.en),

- Registration form,
- Exchanges with our services (telephone, email, training, conference...).

5/ For what purposes are your personal data collected?
Your personal data are collected in the frame of your participation in our interlaboratory
comparisons but also to improve the quality of our services. For example,

- Launching of proficiency tests (registration, newsletter...),

- Communications regarding the availability of test documents,

- Information on the delivery of test materials,

- Follow-up of orders,

- Surveys (satisfaction, technical...).

6/ How long can your personal data be stored?
AGLAE will keep your personal data for up to 5 years after you have stopped participating in our
interlaboratory comparisons.
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7/ Data security

AGLAE takes appropriate technical and organisational measures, in accordance with applicable legal
dispositions to protect your personal data against destruction, loss or alteration, misuse and
unauthorised access, modification or disclosure, whether these actions are unlawful or accidental. To
this end, we have implemented technical measures (such as firewalls) and organisational (such as a
login/password system, etc.) to ensure constant confidentiality, integrity, availability and resilience of
processing systems and services.

8/ Cookies and other trackers
The site http://www.association-aglae.en uses cookies, small files that keep track of visit, stored and
updated on your computer, for only technical purposes.

We keep a record of your activities on the member web site, as well as any information you give us.
These records can be used on the one hand with regard to your participation in the proficiency tests
and on the other hand to prevent malicious external attacks.

9/ Your rights

You have the right to obtain information and access to your personal data collected by AGLAE. You
also have the right to have your data corrected, deleted or to limit the processing of your data.

If you wish to exercise these rights, please contact the IT team (Data Controller) by email at
informatique @association-aglae.fr.

10/ Updates

We are likely to modify this document. You will then be notified of its update.
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